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1.1 Login

Click “Login” and then
“Hong Kong MPF” under
“Individual”

1



Select “Member”
2

A1234567

********

7g5b

Select Login ID Type -
HKID / Passport No. or User ID

3

Enter your HKID/ Passport No.
or User ID

4

Enter your password and the
verification code shown on the
right

5
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1.1 Login

Click
“Login”
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1.1 Login

If this is your first login, you will
be guided to set up an User ID
and change password
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Click
“Submit”
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••••••••

••••••••

Enter and re-enter your new
password

It must be:
• At least 8 characters
• At least 1 UPPER CASE letter
• At least 1 lower case letter
• At least 1 number

8

chantaiman123

Create your own User ID, it must
be:
• 6-20 alphabets and numbers
• At least 1 alphabet
• At least 1 number
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1.1 Login

Read the Disclaimer and click
“Accept”
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You can check your account balance and gain / loss since
inception

1
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1.2 Account Overview

Click Scheme No. to show more details
2
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1.3 Account Balance

Different contribution portions are shown
3
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1.3 Account Balance
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1.4 Constituent Fund Balance

Click
“Constituent
Fund Balance”

4

Your MPF assets are shown in
pie chart in terms of
constituent fund for easy
reference

5

Mouse over a particular fund
portion of the pie chart to
show the fund’s percentage
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1.4 Constituent Fund Balance

Balance in terms of
constituent funds are
shown

6
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2.1 Contribution History

Click Scheme No.
1



Online Service Guide - Member 
2.1 Contribution History

Click
“Contribution
History”

2

Select range of contribution
period then click “Go”

Only records of last 24 months
can be shown

3

01/09/2016                     31/07/2018
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2.1 Contribution History

Details of each contribution
period will be shown

4
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2.1 Contribution History
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3.1 Investment Choice

Click Scheme No.
1
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3.1 Investment Choice

Click
“Investment
Choice”

2

Your investment choice 
will be shown in pie 
charts and table

3
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3.1 Investment Choice
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3.2 Changing Future Contribution and Transfer-In Assets / Rebalancing Existing Accrued Benefits

• If you wish to change the fund choice for “new
money”, i.e. future contribution and transfer-in
assets:
 please perform “Changing Future

Contribution and Transfer-In Assets”
instruction

(your existing accrued benefits would not be
affected)

4

• If you wish to change the fund distribution for
“old money”, i.e. existing accrued benefits :
 please perform “Rebalancing Existing

Accumulated Unit Holdings” instruction
(your future contribution and transfer-in assets
would not be affected)

• If you wish to change the fund choice for both
“old money” and “new money”
 please perform both instructions

Now we will first demonstrate how to change fund
choice for future contribution and transfer-in
assets

Click “Changing Future Contribution and Transfer-
In Assets”

5
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3.3 Changing Future Contribution and Transfer-In Assets

Read through the
Terms of Use

6
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3.2 Changing Future Contribution and Transfer-In Assets / Rebalancing Existing Accrued Benefits

 this box to confirm that you
have read and understood the
Principal Brochure and the
Notes set out above

7

Click “Confirm”
8
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3.2 Changing Future Contribution and Transfer-In Assets / Rebalancing Existing Accrued Benefits

You may choose either 
Option 1 for Default 
Investment Strategy (“DIS”), 
or Option 2 for constituent 
fund(s)

9
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3.2 Changing Future Contribution and Transfer-In Assets / Rebalancing Existing Accrued Benefits

If you wish to change
your investment choice
to DIS,  Option 1

10
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3.2 Changing Future Contribution and Transfer-In Assets / Rebalancing Existing Accrued Benefits

If you wish to change your 
investment choice to constituent 
fund, Option 2, and then input 
your new investment allocation

Please note that total percentage 
must add up to 100%

11
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3.2 Changing Future Contribution and Transfer-In Assets / Rebalancing Existing Accrued Benefits

Click “Submit”
12
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3.2 Changing Future Contribution and Transfer-In Assets / Rebalancing Existing Accrued Benefits

Check the instruction
again and click “Confirm”

13
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3.2 Changing Future Contribution and Transfer-In Assets / Rebalancing Existing Accrued Benefits

Choose how would you
like to receive the
notification, then click
“Confirm”

14

chantm@xxxxx.com

85299999999
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3.2 Changing Future Contribution and Transfer-In Assets / Rebalancing Existing Accrued Benefits

An acknowledgement
will be shown

15
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3.4 Rebalancing Existing Accrued Benefits

Now we will demonstrate how
to change fund choice for
existing accrued benefits

Click “Rebalancing Existing
Accumulated Unit Holdings”

16



Online Service Guide - Member 
3.4 Rebalancing Existing Accrued Benefits

Read through the
Terms of Use

17
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3.4 Rebalancing Existing Accrued Benefits

Click “Confirm”
19

 this box to confirm that you
have read and understood the
Principal Brochure and the
Notes set out above

18



Online Service Guide - Member 
3.4 Rebalancing Existing Accrued Benefits

You may choose either 
Option 1 for Default 
Investment Strategy (“DIS”), 
or Option 2 for constituent 
fund(s)

20
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3.4 Rebalancing Existing Accrued Benefits

If you wish to change
your investment choice
to DIS,  Option 1

21
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3.4 Rebalancing Existing Accrued Benefits

If you wish to change your 
investment choice to constituent 
fund, Option 2, and then input 
your new investment allocation

Please note that total percentage 
must add up to 100%

22
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3.4 Rebalancing Existing Accrued Benefits

Click “Submit”
23
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3.4 Rebalancing Existing Accrued Benefits

Check the instruction
again and click “Confirm”

24
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3.4 Rebalancing Existing Accrued Benefits

Choose how would you
like to receive the
notification, then click
“Confirm”

25

chantm@xxxxx.com

85299999999
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3.4 Rebalancing Existing Accrued Benefits

An acknowledgement
will be shown

26

RB2018082400001



Select “Member”
1
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4.1 Reset Login Password

Click “Forget Password?”
2



Select “Member”
3
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4.1 Reset Login Password

D7654321

Enter scheme no. and member
no.,

4

000978

00000012345

01/01/1970

Both are printed on Notice of
Participation you have received
when joining the scheme

Example:
00012345678 - 000001

Scheme no. Member no.

Enter your date of
birth and HKID /
Passport no.

5
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4.1 Reset Login Password

Click
“Submit”

7

000978

01/01/1970

D7654321

00000012345

Enter the verification code
shown on the right

6

After submission of information, the password will be sent to you by post

If you have registered your email address, the password will be sent to you by email

8

wgxc
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4.2 Edit Login Password

Enter your existing password
2

Enter and re-enter your new
password

It must be:
• At least 8 characters
• At least 1 UPPER CASE

letter
• At least 1 lower case letter
• At least 1 number

3

Click “Submit”
4

For security purpose, we highly recommend you to change a
new password after reset, and change it periodically

Click “Edit Login Password”
1


