ERTEEEA T HREAS 5 46
EFEEH B CHINA LIFE |/
ey T E Y

GRYIERE -

https://cs.chinalife.com.hk

ESMNiE{E A5 3R ACCIDENT CLAIM FORM

{REEFF A AR Name of Policyholder Z{RA LR Name of Insured fREE#RSR Policy No.

ZRAB D8/ #ZERIRES 1.D. | Passport of Insured

{REEDP 77 AE Rl INSURANCE INTERMEDIARY INFORMATION

R A2 Name of Insurance Intermediary

REREP T A#RSR Insurance Intermediary Code M 4% EB5E Contact No.

L | 1 1 1 1 1 1 1 | 1 1 1 L 1 1 1 1 1 1 1 1 1 1 1 1 | | | 1 |

EZ’EX1 IMPORTANT NOTE

BAUEBESARREE - FABERNNEEN  SBREANREFBNREAVEEELHAUELZEZIEE - Please complete this form in BLOCK
LETTERS All amendments should be endorsed by the Insured / Policyholder / Claimant in full signature.

- KBEFRFAAZ "ARE L 3 "TEAT, 2FRAIETRIASRECEINKRODERZAT] - The expressions "the Company" or "our Company”
used in this form refers to China Life Insurance (Overseas) Company Limited.

- REFREHMOVEAREARERABANREANER  TREREIEAE_TRAANERBR Z X ERERARAT - Part | of this
form must be completed by Insured/Policyholder/Claimant and returned to the Company within 20 days from date of accident together with all original
documents.

- MREARTN\EIUL  RREARGEFEALERBEEAESAHFR  NRRARBT/N\EMUT - KEFREBRRESFAA
ERRRAZRRAEGEZHEANERREE - IRGRAGRERFEARNGEARER  HEANBURSERAPBEERRET - TR
B 145 RE R B8 EREHA - If the insured is at or above age 18, the Insured and policyholder must complete and sign this form by his or her good self. If the
insured is under age 18, this form should be completed and signed by policyholder and the insured's parent/ legal guardian. In the event that the Insured/
policyholder is physically incapacitated and prevented from signing, this form may be completed and signed by an immediate family member with relevant
relationship proof and physician's statement provided.

- BERRAGRERFBANREALEEZENZES  HWER—URBIATURE REAZBABERNREAREEARERERIZBEMNE
RABBFREZANSH ZA - Ifthe Insured/Policyholder/Claimant uses a signature stamp, it must be witnessed by a witness. The personal particulars
of the witness will only be used for the purpose of processing this claim and verifying and confirming the identity of the signatory of this form.

- SRANRBFEANREBAZEZENBBERNNT 24 8#48[E © The signature of the Insured / Policyholder / Claimant must be the same as the
Company's record.

- REBONAEIBETEES NI ARPERTARERARATSULE - Receipt of this form by your Insurance Intermediary or bank officer does not
constitute receipt by the Company.

- MAETER - FEEE FHREE N ARG BEAR QTS FREELAR(852) 39995519 &7 - IHEZMEBR KB X BT EEBETF
B EFFE 313 5)7€EP B ASEKE 22 12 - Ifyou have any queries, please feel free to contact your insurance intermediary or our Customer Service Hotline
at (852) 3999 5519 for details. Completed form(s) and required document(s) should be sent to China Life Insurance (Overseas) Co. Ltd., 22/F, CLI Building,
313 Hennessy Road, Wan Chai, Hong Kong.

- APEEEBEREMILEFR  WESSERBRTEARALNTERNEPET - 55 AKXLQS4HIE www.chinalife.com.hk 218 & T 5 &= 5 hi
7K - The Company has the right to update this form from time to time and to accept or to reject the form if the Company's requirements are not fulfilled. Please
visit our website www.chinalife.com.hk to view and download the latest version of the form.

- WMPEIRABT RSN ATZE - B SXAREE - Ifthereis any discrepancy or inconsistency between the English version and the Chinese
version of this form, the Chinese version shall prevail.

F—EMn - REERNESGA/GRESBA/REANER)
PART | - PARTICULARS OF CLAIM(To be completed by Insured/Policyholder/Claimant)

A. —fig & GENERAL INFORMATION

1 REFRELEFI Benefit(s) to claim

[0 =412 %2 A Accidental medical expenses reimbursement BINSHERER Accidental weekly income
[ =41MEp= A B Accidental hospital income [ &4 82k A 52 Accidental dismemberment
2 R{ERFHEA Type of claims
[0 &% =& New Claim [ &= =& Further Claim [ 452852 Pending Claim [ =t/ Review / Appeal
| |

PEASRE (850 ROBRAE (RPEARKNBEEMA L ZROBRAF)

China Life Insurance (Overseas) Company Limited (incorporated in the People's Republic of China with limited liability)
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{REE4RIRK Policy No.

A. —A%E Y (48)GENERAL INFORMATION(Continued)
3 BATAGEERE—SHEREaHEHMFEASIRE ? NS  BiRHZFREATZERIRERSE-
Did/Will you make a claim against any other insurance company for the same incident? If yes, please O 2ves O &No
indicate the name of insurance company and policy no..
REE/AS]BTE Name of Insurance Company {REESRAS Policy No.
4 ZREPFEBOUIERZEEIZE Request return of certified true copy receipt(s) [ 2 vYes = No
B. E4%M:¥15 ACCIDENT PARTICULARS
= -+ n
1 ng‘ﬁfﬂiﬁgﬂﬂﬂqfﬁ Date and time of .\ £ Month 5 Day B Hour 4 Minute EFITF
the accident AM/PM
L | | | | L |
2 BSR4 AR 4238 Location and details of the accident
3 FEHLBIZEIBMURISEIER Please describe the part(s) of body injured and the type of injury
4 RBTAETRE?UE - FIRHELITER Did you report to the police? If yes, please provide the following information
& Z 124 Police Station T& 2R 4R 5% Case Reference No.
O 2vYes O &no
5 A CEREE/RBERIMNRE/OHA/ BB EERHR -
Remarks: Please attach a photocopy of the Police Report / Traffic Accident Report / Police Statement / Alcohol Test Report.
5 BETAERREINIULESENEZ/EITEPEIEE ? Did you apply for compensation from Social Welfare Department / Labour Department for the
same accident?
O BN [0 #F BEHHELH/15525508 Yes - please provide Social Welfare Allowance / Labour Assessment Certificate
C. jA%E5¥15 TREATMENT DETAILS
1 RBAURBINZEMRZZEENEERT (BB - #hilk & 5238 H Ef)Details of hospitals confined or physicians consulted for the injury(Name,
address and consultation date)
F Year A Month H Day B2 4 /B2 P2 78 Name of physician/hospital
| | | | | L | | | | |
Ba4- /&Pt Address of physician/hospital
2 BREAFERERIBERING ? 415 - A5IESMNE KRB 22 B 8 KI5 - Has the Insured taken any 1 BvYes [] 85N
home leave during the hospital confinement? If yes, please state the starting and ending date and time. >
. EFITF
Y, Month D i H 3 Minut
F Year B Mon H Day 5 Hour 43 Minute .
ShtH B H#A K 58 Starting date and time
| | L |
iR [0 5 #A K i & Starting date and time
L | | | | L | | L | | L | | L | | L | |
3 EMZZiMBLEEERFREEZHASFBAGRERAEANREANREBEIRN ABEDEE - 5550882 - Is there any relationship between
the Registered Medical Practitioner / Medical Services Provider and the Insured /Policyholder /Claimant / Insurance Intermediary? If so, please
state the relationship.
| |
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fREE#RIE Policy No.

D. Z{&8& 1l EMPLOYMENT PARTICULARS

1 /AS)/{& %% Company/Employer Name EFESEHS Telephone No.
ik Address
2 IREER IS G2 —TE %, 7551 RE AT A I (i A I8 =) Position and duties of present occupation (if more than one, please state all).
3 BT ESBE{EERAEMRER Did you file your sick leave application to employer? £F Year A Month H Day
O 525 No O & ves FH From
£ To
813 5 H#A Resumed duty on
4 MBERERSD - FIRHFETEB B - If you are still on sick leave, please provide the expected

date to resume duty.

E. fERA N (EEE—TEIBAESZ (775 30)PAYMENT METHOD (Please select only one of the settlement options)

1

BEIARGEIRHMIRPRBENG - MEBRFHAALR/ZBARPRENIRT R/ BEE/EFRE)
DIRECT CREDIT(Please provide bank account document(s), such as bank card/monthly statement/ passhook with account holder name and account no.)

O

O

EREFAEAREEZEHNEEREDO To aregistered Faster Payment System (FPS) account set up in Hong Kong held by the Policyholder

#R172 78 Name of bank #R1T4R 5% Bank No. 73 1T#m50% Branch No. $R1TRR S 5%HE Account No.

| 1 | L 1 | | L | 1 1 | | |
RPRAAGR(PY) WARREFTBAN) RPRHAAGREN) WARRERFBA)
Name of bank account holder (Chinese) (Policyholder Only) Name of bank account holder (English) (Policyholder Only)

TEHR (FPRBANBNEERBETIARBNE: BERXS5 FRABTIARE—AET -m I ARBEREEEANR ARBIRE - "Faster
Payment System” (FPS) is only applicable to the payment in HKD or CNY. The maximum amount of each transaction is HKD/CNY1,000,000.00. Please note that CNY currency
is only applicable for CNY policy.

EREFAEAREBRIIAE TS O To a HKD account set up in Hong Kong held by the Policyholder

#R17 278 Name of bank #RIT4mSR Bank No. 73 1T#m5% Branch No. #R1TER S5 Account No.

L 1 1 L 1 | | L 1 1 1 1 | | |
REFAASR(PX) (MWERREFAA) REFBABREX) (WEARRERFBAN)
Name of bank account holder (Chinese) (Policyholder Only) Name of bank account holder (English) (Policyholder Only)

OO0 =sEEEckEEE) AES:5%) Telegraphic Transaction (Please submit Claim Direct Payment Application Form)
2 AHER1TEI4ZZ HK LOCAL CROSSED CHEQUE

BEFEHEIE Preferred Settlement Currency

BREPEASRB(EINROBRATEAZEERREETE)

O REs% Pl Chnrey O Hong Kong Dollar (at monthly fixed rate of China Life Insurance (Overseas) Company)

[0 ®MBE3Z=FRHEH/OREIE Collect Cheque at Customer Service Centre in person(MfREZERAI LN BEHESLEE - MREFBAGR
TREHRE  ABFEUZEREAEZMN  THEREFEATESHBBAXHRERNATNEBE FIRE PO UIESZE ¢ ) (If the Policyholder
purchased the policy online or via direct marketing, and has not completed the identity verification, the claim payment will be made by cheque. The Policyholder
should collect the cheque at our Hong Kong Customer Service Centre by presenting the identity document.)

[0 ss#es=2= (1458 A)SEEX Pick up cheque in person by authorized person
HREANEZ RENBEER A EUN =0 B SR E A
Name of authorized person Contact no. of authorized person I.D. no. of authorized person

[ |
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fREE#RIE Policy No.

2 AHhSR1TE14: 372 (4H) HK LOCAL CROSSED CHEQUE(Continued)

[ = 4 #th 25+ Other Location:

*5B R www.chinalife.com.hk A9 " BEZEFAFT L > TR0 0 BRBEREAEMIMEKNE SR O\(WA) - *Please visit our website www.chinalife.com.hk
“Contact Us” > “Our Customer Service Centre” to obtain information of other Customer Service Centre location(s) in HK (if any).
HMHE{REZFCAVEN I Mail to correspondence address registered in our Company

#&{RB2 R T A EEIE Deliver via Insurance Intermediary
LKIRFTEXEERE BIETERTHT LA ) Deliver by bank officer (Please state the branch and bank officer)

Oooa0

#8474317 Branch 4 A\ B Bank Officer

3  Hfth$EF75{ OTHER PAYMENT METHODS

BENRERHBEEBARE—REFAAZ NENZIRE - BEERERD - MIRERCSEEGREEE - ) Offset the premium and
Levy (only applicable to inforce policy under same Policyholder, please specify the policy no.. The Premium Levy has been included into the Premium

O

FERFE RIS RS
* Please complete the SPECIAL PAYMENT ARRANGEMENT REQUEST FORM if apply Uncrossed Cheque or Demand Draft.

Payment.)
{REESRAS Policy No.

Hit -

#Ban A Others, please specify

BIER TRRIEIASABBER -

F. RIEMBEXHRE

CLAIM DOCUMENT CHECKLIST

- VEARI Basic Documents ; ®FiNSZ4F Additional Documents ; xR F3 Not Applicable

== Ex

REFWXH (XHOERASTREATNESEEDumE) | BTERAR | eymegnp | msiwmen | momkm

Claim Document (Documents can be certified at our Company’s Customer expenses Accidental weekly |Accidental hospital Accidental

Service Centres) . income income dismemberment

reimbursement

| A NMEZWEE 7 ABPFERSE 5 Part | of this form completed v v v v
and signed by your good self

D RFZBEEBWHBEZERZN ZAPHFRE I Part Il of this v v v v
form completed and signed by attending physician with chop
BAPRZE 2 LRERBRA/ BEEPRESEAREEBRER

[ B85 T &8P 2 J& %) Discharge slip/sick leave certificate/medical certificate v v v v
with clear exact diagnosis (applicable to treatment received in hospitals of the
Hospital Authority of Hong Kong)

[ B/ & (GE R R P B iR A 22 J& &) Discharge summary (applicable to v v v v
treatment received in Mainland China)

[ BREWIEIE A REIRERRARER Original medical receipt and statement of v /D\%.EUK /D\%%UK /‘:'\%.EUK
account : : .

Copy required only Copy required only Copy required only

[ Hi R A SIS BT 2B EERRA Settlement advice from other ° ° x °
insurer/ party
ZEDAIGEIRS (W0 WIERES - BMES - FEFiRH/EEH

| WHHIRBS O EE RS BB S X K 5 5)Diagnosis report ° ° ° °
and laboratory test report (such as pathological report, blood test report, PET
Scan/CT Scan/MRI report, ECG report, ultrasound report and X-ray report etc.)

[ BT HISA/MEF S H 2% FRFEHE Labour Assessment Certificate / ° v ° v
Employer confirmation letter for sick leave record

[0 z=:HsR/a35@EIME Police report andor traffic accident report (] ® ® )

O wmsammssamiR s Physiotherapy / occupational therapy report ° ) ) )

[0 k=518 Newspaper clipping ® () () o

[ HMMELE B aE N EEIZE Copy of referral letter issued by ° ° ° °
registered medical practitioner / Hospital

G. B AE#ULEEERA PERSONAL INFORMATION COLLECTION STATEMENT

downloaded from https://www.chinalife.com.hk/zh-hk/privacy-policy or is made available upon request.

ANEMEREBBRBE "TEASRR (785 ) ROBRAT ., WIRERABERNER - BRASMREANWERAERNER - gn
https://www.chinalife.com.hk/zh-hk/privacy-policy ™ &5k a B ASZ R (589 ) BRDBBRASTIZEY © I/We confirm that I/we have read and understood

the Personal Information Collection Statement ("PICS”) of China Life Insurance (Overseas) Company Limited. For the latest version of the PICS, it can be

HK-CL-ICLA03/202006-01
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fREE#RIE Policy No.

H. UWZER{E A bR & =E COLLECTION OF PREMIUM LEVY ON INDIVIDUAL LIFE INSURANCE POLICIES

ANHMEEWE  ELATMRBEEERERUIBEOBAURERBAMBENARRELK "REHE, (T8 "#E, ) ABNK
HMHHERETHERTZE - RREEERTILRBERKS - SEFRNANREARESEEROABNRERBABIIRILE
HEHWER - BEAWEEENFE - FABPRIAS(BINKROBIRASTIHAEE www.chinalife.com.hk/levy/ -

I/We hereby notified that: China Life Insurance (Overseas) Company Limited, as an authorized insurer, is statutorily required to collect Premium Levy (“Levy”) from
policyholder on behalf of the Insurance Authority ("IA") and report to IA. IA may take legal proceedings against policyholder in respect of any outstanding Levy as
civil debt and may impose pecuniary penalty. For details of the collection of Levy, please refer to the website at www.chinalife.com.hk/levy/.

|. E2AAK %1% DECLARATION AND AUTHORIZATION

12 Authorization

KNEM  2RAREFBANREAN KRFANBEBREAKEZZHRAMB)ZLEE (1) TEEE - EMEE - 8Bk - 25 /R
AT RIT - BUAHLE - BURERPT - SUEM%E - A A LT - NAEXEBETAARAANFHMIEREEZSMRAZLHE - S ER
U RZEERREM BRUREREAT; (2 EATSAUEEEZBE/HEREES LR - oM AREBRBFERANRM
SRR EZZRANETRE 2 BB A - (FRERARNRMERBEEZZRAZBERD - IEREH RN/ 2GRN RIEE
ABBHRN ; IERA/RMBRETHETR/ENR - WEESEDNENS - UEEENEN AL ERITERENN - | We, the
Insured/Policyholder/Claimant, represent me/ us/ the Insured under 18 years old (if any) HEREBY AUTHORIZE (1) any employer, registered medical practitioner,
hospital, clinic, insurance company, bank, government institution, government department, or other organization, institution or person, that is aware of or has any
records, knowledge or information of me/us/the insured under 18 years old to disclose, release and transfer such information to the Company; (2) the Company or
any of its appointed medical / para-medical examiners or laboratories to perform the necessary medical assessment and tests to evaluate the health status of myself/
ourselves/ the insured under 18 years old in relation to this claim. This authorization shall bind the successors and assignees of me/us and remains valid
notwithstanding death or incapacity. A photocopy of this authorization shall be as valid as the original.

A Declaration

BNEM RAGREFSANREA - BBRAREE() LA —VRAKREENMBEESRE  AMEaARANHMRFME - AN
FREIFRIE - BASEZEZHWREEEN ; AA/RMBARARNET-—EEEEE  AANRMAUERESEELRDFRLRE ; QFA
IHFIHEDTAPMELE ZEMUER - BREASPFRLESREVERE EATRRMAEN  EATFLERENR - HHEA T ABERM
EARPBRFABIER - AT 0BERILAEEZREIBARESRE -

I/ We, the Insured/Policyholder/Claimant HEREBY DECLARE and AGREE that (1) all the foregoing statements and answers to all questions whether or not written
by my/our own hand are to the best of my/our knowledge and belief complete and true; I/We also understand that in the event of doubt as to whether a fact is
material, it should be disclosed here. (2) The Company is not bound by any statement which I/ we may have made to any person unless it is written or printed here
and is presented and approved by the Company. If any relevant persons fail to provide any information requested in this claim form, it may result in the Company’s
inability to process and deal with this claim.

J. BE(BEZEZBFRIE L E)SIGNATURE(Please DO NOT sign on BLANK form)

SR A (FH# 18 B L) REFAA | REA R
Insured(whose age is 18 or above) Policyholder / Claimant* Witness

%52 Signature

%2 Name
B {78/ 885% 85 1.D. Card / Passport
No.
F Year A Month H Day F Year A Month H Day F Year A Month H Day
H &A Date

*RIEARZFANRERE ARG

*Relationship with Insured/Policyholder

HK-CL-ICLA03/202006-01 P.50f7



{REE4RIRK Policy No.

F_EM-EZBERS

EHIVBLEEE  AAERHSRARBEAEANREAST
PART Il - ATTENDING PHYSICIAN’S STATEMENT To be completed by attending physician at the Insured / Policyholder / Claimant’s own expenses.)

EIE)

A. 7 AER} PARTICULARS OF PATIENT

AAKR R A2/ Rl / WA B DE/ERIRE
Name of patient Agelsex of patient 1.D / Passport No. of patient
B. #2/AE Rl CONSULTATION DETAILS
1 ESMEE4 HHJ Date of Accident £ Year S Month A Day B Hour 23 Minute EFITF
AM/PM
2Q)  m7eERz - FEIRMEEERTESER Period of hospital
confinement if hospitalized
L 1 1 1 L 1 ] L | | L 1 | L 1 | L | |
2(b) ESPR 78 Name of hospital
3 REBERIEZHEZ HHES Date of first £ Year A Month H Day
consultation for this injury O £ am 0 T prm

4(a) FEHMEELELZIA Circumstances of accident

4(b) BBE{5ZERMI Part of body injured

4c) SSEBIFE Type and extent of injury

4d) BETRERGZZWEAE  HERERURZFREISE ? M5 - B - Is there any visible contusion, cut or wound on the exterior

body part at your first consultation? If yes, please describe in details.

2 Yes

O = No

5 HREBEELHERRAZEEIENR Date of last F Year
consultation and status of recovery

EE{E1E Status of recovery

IS S E— E—|

A Month
1 1

H Day

6 FAIRMAAAREFBGIWERR - Fi7 - ¥IEam - Xk -

45 RIR2 T 2 FF 12 &) Please provide all treatments details (such as

hospitalization, surgery, physiotherapy, X-ray, special diagnostic procedures and investigation etc.)

£F Year | B Month | H Day JAfERE 1B Treatment details

GBS 4% R /AR5 HA Result/ Treatment duration

HK-CL-ICLA03/202006-01 P.6of 7




{REE4RIRK Policy No.

B. 2)&& Y (#8)CONSULTATION DETAILS(Continued)

Insured for the same injury? If yes, please give details

7 ZREABRUBREIINZE  ERESHMELEIGE ? M7 - 555E08 Any other physicians who treated

O 2 ves

O =No

F Year | B Month | H Day B&E 12 Name of physician(s)

B 55 A3t Telephone No. & Address(es)

(@) Zge5rpE / SE KR % Physical defects / congenital anomaly  [] 2 Yes

8 HZRZEEEHRTIEM—EMEBMREERE? MTAER—IER"Z” - FBERAFE Was such injury induced from or affected by any of
the following which may contribute to and/or lengthen the period of disability? If any of the below is “yes”, please give details.

O =N

(b) BRI TEE Unfavourable past medical history O 2 Yes

O &nNo

O &= no

(€) 3B{b 14882 Degenerative changes ] 2 Yes
(d) 224758 545 By drugs or alcohol [ 2 Yes

O =N

treatment given.
[ 2 Yes

9 FEREHEHMARHZERREERE ? MNA - FHEAFBRIRAE ZEO45 54 % Was healing complicated? If yes, please state details & any special

= No

from performing all the duties of his/her job?

10 RIBEZRAZEE  HRZJEMARERETERZE 2 H %7 Bearing in mind patient’s occupation, how would the injury prevent the patient

describe in details why you think the patient could not return to work earlier.

11 BREIEMEHAUE - FHEBTRABARERFEEI ZRR - If an absence from work for more than two weeks is necessary, please

[0 “RiF3 Not Applicable

12 WMRREBINEBZBAKABLE - B G ERESIETEEFTIE R K X R RE E (LL%FRR)If the accident caused any permanent disability to
the patient, please assess the loss of body function permanently caused by the injury, expressed in percentage.

[0 “RiF3 Not Applicable

iliness, disease or infirmity?
[0 gBNe [0 A& $Bi2HEE15 Yes - Please provide details.

13 WAERERINER - 2ECS B LEMIERUTRE ? 1s the patient now/ Was the patient at the time of this accident suffering/suffered from any

C. 2B L E PARTICULARS OF ATTENDING PHYSICIAN

FoBENR BB

Name of Attending physician Qualification

ik BRERE

Address Contact No.

ITLBEHEE BREE F Year A Month H Day
. . HEHA

Signature & Stamp of Attending Dat

Physician/ Hospital ate

| |
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