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zd[m] Please scan the
£ QR code to

login Individual

Customer Portal

EN v Hong Kong Branch & 0
Visit https://cs.chinalife.com.hk
REAS | s 1. Select an appropriate branch of China
G CHINA LIFE i3 5h | Life (Overseas).

2. Click "Register".
Welcome to use the

Customer Portal!

Account Name
Username Vv Please enter username.

Password ©

Forgot Password / Username

» Please click and drag the slider tab to the right

Upon logging in, you agree to accept our Terms of Use

Registration

®

«
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After successful registration, you can
manage your account easily and obtain
latest information online.

After your identity is verified, you will receive a 6-digit verification
code through the mobile phone no. and/or email address registered
with the Company, and thezou only need to input the verification
code to complete the onj nt registration.

Identity Document
Identity Document.. v (format: A1234567)
al to our records.

wh
i £ (7), please enter
Identity Document No. ) Pleaso:erter
it number/alphabet. For other
tlye'@relevam identity

B O

Policy No.

Date of Birth (format: YYYY/MM/DD)

6305/

o

o

s To protect your privacy, this website has ussu SECURE SITE
Om SERVICE provided by VERISIGN to prevent information
v |eakage and enhance online security.

Verification Code

«

3. Select "ldentity Document" type
("ldentity Document No." or "Policy No." ).

3a. If the "ldentity Document" type
selected is "ldentity Document
No.", please enter your identity
document no.. (Please enter the
identity document number which is
identical to our records. For Hong
Kong Identity Card number which
is A123456(7), please enter
A1234567 without the bracket.
For People's Republic of China
Resident Identity Card number,
please enter 18-digit number/
alphabet. For other identity document
number, please directly enter the
relevant identity document number.)

3b. If the "ldentity Document" type
selected is "Policy No.", please
enter your policy no..

4. Enter your "Date of Birth" (for example,
if your date of birth is 2 January 1990,
please enter 1990/01/02).

5. Enter Verification Code

6. Click "Next Step".
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You're just one step away from After your identity is verified, you will
Comp'et'zg your regl'fs”at'o,” to erl‘_loy receive a 6-digit verification code through
comprenensive seli-service policy . : 5
management services. the mobile phone no. (applncable to moblle
phone no. of Hong Kong, Mainland China,
GVerification Code 1 e e R Macau, Taiwan, Singapore or Indonesia)
Thevercaton cod s o et 0 h o o aracod9 557 and/or email address registered with the
and email iress c****li otmail.com © 5 % g 3 . .
Company. This verification code is valid
GUSemame within 10 minutes.
All conditions below need to be met:
8-15 characters No whitespace
Must include at least one English letter and at least one numeric digit 5 e .
’ ? 7. Enter the 6-digit verification code.
a Lo 24 8. Set your userame in the format required.
All conditions below need to be met:
8-15 characters No whitespace . .
Must include at least one English letter and at least one numeric digit 9. Set yOUr paSSWOrd |n the fOl"ma‘t requlred.
A minimum of one uppercase character
@Conﬁ,m PSSR > 10. Enter your password for confirmation.

m@ 11. Click "Submit".

S To protect your privacy, this website has used SECURE SITE
Qm SERVICE provided by VERISIGN to prevent information
------- leakage and enhance online security.

4

Q Congratulations! You have successfully registered.

You have successfully registered.

12. Click "Log in now" to enter the login

Welcome to bgoome a VIP user of thg Customer page of China Life (Overseas) Customer
Portal. Log in to check your policy(ies) now! Boril

Your account name is

A12123344666789

®
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Welcome to use the
Customer Portal!

Account Name
Username Vv Please enter usernams

o
< 4

Policy No

ID No.

066

Please click and drag the slider tab to the rigS

Upon logging in, you aﬁ:cept our Terms of Use

Registration

1.

Visit https://cs.chinalife.com.hk

Select an appropriate branch of China
Life (Overseas).

Select "Account Name" ("Username”,
"Policy No." or "ldentity Document No.").

2a. If the account name type selected is
"Policy No.", please enter your policy
no..

2b. If the "ldentity Document" type
selected is "Policy No.", please enter
your policy no..

2c. If the account name type selected is
"Identity Document No.", please
enter your identity document no..
(Please enter the identity document
number which is identical to our
records. For Hong Kong Identity
Card number which is A123456(7),
please enter A1234567 without the
bracket. For People's Republic of
China Resident Identity Card
number, please enter 18-digit
number/alphabet. For other identity
document number, please directly
enter the relevant identity document
number.)

Enter your password.

Click and drag the mouse to the right to
complete the verification process.

Click "Log in" to enter China Life
(Overseas) Customer Portal to enjoy
our brand-new and convenient online
iNsurance services.
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/ Forgot Password
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Welcome to use the
Customer Portal!

|38 4b |

Account Name

Username Vv Please enter username.

Password

©

Forgot Password / Username e

» Please click and drag the slider tab to the right

Upon logging in, you agree to accept our Terms of Use

Registration

«

Visit https://cs.chinalife.com.hk

1. Select an appropriate branch of China
Life (Overseas).

2. Click "Forgot Password/Username".
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@ Forgot Password O Forgot username

After your identity is verified, you will receive a 6-digit verification
code through the mobile phone no. and/or email address
registered with the Company, and then you only need to input the
verification code to complete the online account registration.

Account Name
Username v Please enter username.

Date of Birth (m E\ [

Policy No. 3

Verification Co

5

000

Identity Document No.

o

66

N
3. Select "Account Name" ("Username’,
"Policy No." or "ldentity Document No.").

3a. If the account name type selected is
"Username", please enter your
usermame.

3b. If the account name type selected is
"Policy No.", please enter your policy no.

3c. If the account name type selected is
"ldentity Document No.", please enter
your identity document no.. (Please
enter the identity document number
which is identical to our records. For
Hong Kong ldentity Card number
which is A123456(7), please enter
A1234567 without the bracket. For
People's Republic of China Resident
Identity Card number, please enter
18-digit number/alphabet. For other
identity document number, please
directly enter the relevant identity
document number.)

4. Enter your "Date of Birth"(for example, if
your date of birth is 2 January 1990,
please enter 1990/01/02).

5. Enter Verification Code

6. Click "Next Step".

vV,
Step 3 b
ep
After your identity is verified, you will receive
N a 6-digit verification code through the mobile
s : eques! 3 |
Verification Giode 3 verification code phone no. (applicable to mobile phone no. of
The verifcatn oda has besn st 4 the mobd phns o, (e coce) 6567 Hong Kong, Mainland China, Macau, Taiwan,
and email address c***i ail.com , : g
Singapore or Indonesia) and/or email address
G = — o registsred \'/vith'th'e Company. This verification
N code is valid within 10 minutes.
Al conditions below need to be met:
8-15 characters No whitespace
Must include at least one English letter and at least one numeric digit e s
A mibimumof oniupp 7. Enter Verification Code
0 CoRfifi Passtord o 8. Reset your password in the format
required.
9. Re-enter your new password for
@ confirmation.
10. Click "Submit".
vV,
\V4

6/9



mEA S

CHINA LIFE

|38 4h |

Customer Portal User Guide

Q Your have successfully
reset your password

Now you can use your new password to log in

You have successfully reset your pass-
word.

11. Please click "Log in now" to enter the
login page of China Life (Overseas)
Customer Portal, and log in with new
password.

W

EN v Hong Kong Branch 0
REAS | > |
O CHINA LIFE ’g 9|\

Welcome to use the
Customer Portal!

Account Name

Username Vv Please enter username.

Password ©

Forgot Password / Username e

» Please click and drag the slider tab to the right |

Upon logging in, you agree to accept our Terms of Use

Registration

«

Visit https://cs.chinalife.com.hk

1. Select an appropriate branch of China
Life (Overseas).

2. Click "Forgot Password/Username".
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O Forgot Password @ Forgot username

After your identity is verified, you will receive username through
mobile phone no. and/or email address registered with the
Company.

Identity Document

ID No. v (format: A1234567)

Please enter the id

For Hong Kong | p-
A1234567 without ina 4nt
Identity Card num Fr‘ "fher

identity document
document number.  POlicy No.

.@

Date of Birth (format: YYYY/MM/DD)

Verification Code

@

«

Select "Forgot Username".

Select identity document type ("Policy
No." or "ldentity Document No.").

4a. If the identity document type
selected is "ldentity Document
0.", please enter your identity
document no.. (Please enter the
identity document number which is
identical to our records. For Hong
Kong Identity Card number which
is A123456(7), please enter
A1234567 without the bracket.
For People's Republic of China
Resident Identity Card number,
please enter 18-digit number/
alphabet. For other identity
document number, please directly
enter the relevant identity
document number.)

4b. If the identity document type
selected is "Policy No.", please enter
your policy no.

Enter your "Date of Birth" (for example,

if your date of birth is 2 January 1990,

please enter 1990/01/02).

Enter Verification Code

Click "Submit".
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After your identity is verified, you will

The username has been receive your username through the mobile
phone no. (applicable to mobile phone no. of
SUCCGSSfU”y sent Hong Kong, Mainland China, Macau, Taiwan,

Singapore or Indonesia) and/or email

The username has been sent to your mobile phone no. address registered with the Company .

(852)6****567

8. Click "Log in now" to enter the login page

of China Life (Overseas) Customer

Portal, and use the username you
received to access.
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ﬁ@ Review all policy information at one go @Ej Check application status anytime [] View various types of E-Notice
@E Submit E-Claim instantly [[: Change policy information instantly C!a Receive instant important messages

China Life Insurance (Overseas) Company Limited (incorporated in the People's Republic of China with limited liability)
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