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Application for Change of Policy or Pérsoh‘al.lnf@[mati'o,
- < Ensure information Iis timely updated \> - o mﬂ

£ QR code to

Self Service Change of Beneficiary [[q

login Individual
Customer Portal

Select Policy

cs.chinalife.com.hk

G EEAE |55 ® Srowi v

CHINA

S ror Ch”fom"‘”M“”’ 1. After logging into the Individual
ange ot Beneticl " "
) g iciary Customer Portal, select "E-Change
’ 5 from the main manual. Then, select
Select Polic) Input Information " P " "
i ! Change of Beneficiary" from "Change
T Policy / Personal Information".
Porsonalinformation S seacnbypoicyNo. O, 4 recores
bl @ 5100000003 2. Select one of the policies by clicking
Chan Tai Mi (%): 80) Bensiciay Pimay) Chan Tai Ming(Share (%): 20) the round button
Beneficiary (Primary) Chan Mo Ming(Share (%): 20) Beneficary Primay) - Cheung Ming Ming(Share (%): 80)
e : Beneliciary (Secondary) Cheung Ming Ming(Share (%):100) Bencliciry (Secondar)  Chan Mo Ming(Share (%):100)
N . 3. Click "Next Step" to Step 2.
Pay Ronowal o nsured Chan Tai Man
Fremiams Boneiiay Priman) Chan Tai Ming(Share (%): 80)
Beneficiary Primay) Chan Mo Ming(Share (%): 20)
(@ EClaim @ Beneficiary (Secondary) - Cheung Ming Ming(Share (%):100)
Policy Date (YYYY/MM/DD) 2010/08/1,
Basic Plan Name (C057)Superior Wez
2 Application Status. Enhanced(10 Years) Whole L'
Pla
B rercre
vV,
Vv
Step 2 Input Information
1. Select the beneficiary information
which you need to change in the "New
Information" section.
¢ 2. Scroll down the "Relationship to Insured"
list to select relationship between the
Insured and the Beneficiary.
SHAE—FR) a
At 3. If the selected "Relationship to
WERABG BA (ERREER) - RF v BRAEA it 0 oo 5 :
Insured" is "Individual (immediate
B ' e
EETR S v Y1234567 famlly member) -
HERWBE/A/8) SR %) @
1970/03/28 100

3a. Enter the Full Name of Beneficiary
in Chinese or English.

3b. Select the type of "ldentity
Document" and then enter "ldentity
No. of Document" , "Date of Birth
(YY/MM/DD)" and "Share".
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New Information

Beneficiary (Primary)

Relationship to Insured
Individual (immediate family member) - Friend v

Full Name of Beneficiary (Chinese or English)

Chan Lai Lai

Identity Document
Identity Card v

Identity No. of Document —

Y1765432

Date of Birth (YY/MM/DD)
1960/08/12

Please upload copy of identity document of Trustee

Share (%)
100

[
.
Click here or drag and drop the document here for upload

(The sizes of documents uploaded shall not exceed SMB. Sutable formats are
JPEG, TIFF, PDF and PNG)

e Add Beneficiary (Primary)

Identity Card_1.tff

| dentity Card 2jpg
i sk

Beneficiary (Primary)

New Information i

Relationship to Insured
Individual (Inheritance) - Inheritance v

Share (%)
100

e Add Beneficiary (Primary)

New Information

Beneficiary (Primary) - Bene!

Relationship to Insured
Charitable Institution(s) - Policy Donation

@1 Name of Beneficiary (Chinese or English) @
v

‘Caritas Hong Kong

Eertificate of Incorporation Share (%) 1
S0000060 80
Gheck the name of Charitable i ird. index.htm

Check the Companies Registry's number of Charitable institutions: htips:

Beneficiary (Primary) - Beneficiary 2

Relationship to Insured

/Iwww.icris.cr.gov.hk/csci

(X) Delete this Beneficiary

Full Name of Beneficiary (Chinese or English)

Individual (immediate family member) - Son v Chan Tai Ming
Idantity Document Identity No. of Document
\/ Card v Y1234567
th (YY/MM/DD) Share (%)
3/28 20

@ Designation of Trustee of Minor Beneficiary

Information of Trustee
Relationship with Beneficiary
Relative v

Please specify Relationship to relative
Aunt

Full Name of Trustee (Chinese or English)

Chan Lai Ming

Identity No. of Document

'Y1234765

Please upload copy of identity document of Trustee

Click here or drag and drop the document here for upload
(The sizes of documents uploaded shall not exceed SMB. Suitable formats are ‘

JPEG, TIFF, PDF and PNG)

Identity Document
Identity Card @

Identity Card_1.tiff R

125K8

| Identity Card_2jog
o ke

4,

N

; \@'
N

I the selected "Relationship to Insured”
is "Individual (non-immediate family
member)":

4a. Enter the Full Name of Beneficiary
(Chinese or English).

4b. Select the type of "ldentity
Document" and then enter "ldentity
No. of Document”,"Date of Birth"
,"Gender" and "Share".

4c. Upload the proof of identity
document of the "New Beneficiary".

IT the selected "Relationship to Insured”
is "Individual (Inheritance)":

ba. Enter "Share" only.

I the selected "Relationship to Insured”
is "Charitable Institution(s)":

6a. Enter the Full Name of Beneficiary
(i.e. name of charitable institution/
organization) in Chinese or English.

6b. Enter the number of "Certificate
of Incorporation" and "Share".

If the new Beneficiary is under aged
18, you may select "Designation of
Trustee of Minor Beneficiary".

7a. Enter "Relationship with Beneficiary"
first.

7b. If the selected "Relationship with
Beneficiary" is "non-immediate
family member", you must specify
the relationship to relative.

7c. Enter "Relationship with Beneficiary"
S"Full name of Trustee (Chinese
or English)", type of "ldentity
Document","ldentity No. of
Document” and then upload the
proof of Identity Document of the
"New Beneficiary".
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New Information

Benefilary (Primary) 8. Select "Add Beneficiary (Primary)" to v
Relationship to Insured Full Name of Beneficiary (Chinese or English) o G 5 =
Individual (immediate family member) - Son ~ ChanTaiMing add other primary benef|c|ary (|f

Identity Document
Identity Card v

Identity No. of Document

Y1234567

applicable).

Date of Birth (YY/MW/DD) Share (%)
2010/03/28 100

Q ° Add Beneficiary (Primary) 0

(/) Add Beneficiary (Secondary)

9. Drag the button to the right to add
"Beneficiary (Secondary)" (if applicable).

10. For the application procedures of
"Beneficiary (Secondary)", please refer

Beneficiary (Secondam) to points 3 to 7 under Step 2.
Relationship to Insured ‘Share (%)
Individual (Inheritance) - Inheritance v 100

11. Select "Add Beneficiary (Secondary)"
to add other secondary beneficiary (if

@
applicable).

Note(s)

I d confirmed, shal or reversed.

2.Piase do not submit the same instnicton by post o n person in order o avoid duplcat mpieted your application va E-Change.

3.Youmay check the applicaion submited via E-Change inthe “Past Records” section. 12

Click "Next Step" to Step 3.

4

Step 3 Confirm Information

Declaration
G5 5 A 5 GV SR 5 G R S o S s o . .
comn. 1. Click "Agree" to confirm that you have
. s okt sy s 8t v s s v o read and agreed to the Declaration.
o mcrr eyt mem e el e el o ot el f s , ,
i, Conemor n 105y st o s canch, i, 2. Preview the page and verify whether the

residency changes or if you become tax resident in more than one country. If any of these changes occurs or if any other information comes 1o light
changes, pany may

information entered is correct.

onal documents o information from you. Such information and documents include but

it

to-date, accurate or compiete you agree that the Company may ake any relevant m‘nauy be datermined by the Company i s sole and 3
.
o pany.

If the updated Beneficiary is correct, click
"Confirm Submission".

Identity document

- Identity Card_1.tiff

@, ‘ﬁ] Identity Card_2.jpg

Confirm Submission e

e Are you sure you want to update the following information 4. If you need to revise information, click
"Return to Apply".

Beneficiary (Primary)

Beneficiary 1

Relationship to Insured Cl Instituti - Policy D

Full Name of Beneficiary Caritas Hong Kong

Certificate of Incorporation S0000060

Share (%) 80

Beneficiary 2

Relationship to Insured diate family ) - Son

Full Name of Beneficiary Chan Tai Ming

Identity Document Identity Card

Identity No. of Document Y1234567

Date of Birth (YYYY/MM/DD) 2010/03/28

Share (%) 20
Information of Trustee
Relationship with Beneficiary Relative
Relationship to relative Aunt
Full Name of Trustee Chan Lai Ming
Identity Document Identity Card
Identity No. of Document Y1234765
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 Completed

s
4
.

E-Change > Withdraw Value > Change of Beneficiary

& wy poicy
h f Benefici
’ S g fican 1. You have successfully completed the
Q E-change - g . .
’ @ © © application procedures/submitted the
T Select Policy Input Information Completed . .
R, application.

e e Applicati leted
& Application complete 0 2. Click "Return to My Policy" to return to

You may check the application status in "Past Records".

Information YYou should update your tax residency status to the Company for any changes. h Ome pagey O r'
Reference No.
e ey << WEB2018123456789 >>
" 1 1 " / "
oo 3. Select "Application Status" / "Past

Records" from the main manual to check
relevant application records.

Withdraw Value

Pay Renewal
Promiums

(93 E-Ciaim

2) Application Status. :|
B Past Racorts
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K@ Review all policy information at one go 5 Check application status anytime [] View various types of E-Notice
@E Submit E-Claim instantly [[: Change policy information instantly C!]ﬂ Receive instant important messages

China Life Insurance (Overseas) Company Limited (incorporated in the People's Republic of China with limited liability)
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