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CHINA LIFE

Customer Portal User Guide

Application for Value Wlthdrawal

. Quick and Convenient ! >

Self Service Change Payment Option [[-l }S

Step 1 Select

Policy

cSs. chmahfe com.hk

GEmaE s

E-Change > Withdraw Value > Change Payment Option

5T mypoicy

Change Payment Option
Q Echange
Pnllcy Contract Select Policy

knowledgment

Change Policy /
Personal Information

2 v seachbyPoicyNo. O,
Withdraw Value ~

O 8100000004

Ghange Payment Option

Unhide dotails v

Chan Tai Man
Premium Payment
Cash Payment

®  Q cntMan v En v HongkongBrancn &
2 3
Input Information Completed
4 cos

@ 8100000003

nsured Chan Tai Man
Cash Payment
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ChanTaiMan  insure ‘Chan Tai Man

idon Cash Paymer, Payment Options for dividend
shCoupor/  Premium Paymy ash Cou

Premium Payment
Cash Payment

1. After logging into the Individual

Customer Portal, select "E-Change"
from the main manual. Then, select
"Change Payment Option" from
"Withdraw Policy Value".

2. Select one of the policies by clicking

the round button.

3. Click "Next Step" to Step 2.

Input and Confirm Information

Change Payment Option

Policy No. r  Policy Date (YYYY/MM/DD)
@D 8100000004 GZ 2017/06/20

Current Payment Option

Payment Options for dividend Premium Payment

Payment Options for Cash Coupon/
Guaranteed Annuity Payment

Cash Payment

Note(s)

nsurec
89 Chan Tai Man

(-} s

Select Policy Input Information Completed

of Basic Plan

Updated Payment Option

Payment Options for dividend
Cash Payment — v

Payment Options for Cash Coupon/Guaranteed Annuity Payment
Premium Payment —

i ‘facmpeled your application via E-Change,
tion.

Eé H115) Mas(erCare Medic.. ~

1. Scroll down the list in the "Updated
Payment Option" section to select new
payment option for dividend/cash
coupons/guaranteed annuity payments,
including accumulation with interest,
cash payment or Premium Payment
(where applicable).

2. Click "Submit".
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-ﬂE Please scan the
to
login Individual
Customer Portal
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Declaration

3. Afterreading the Terms and Conditions, § \Q
I/We hereby request the above change(s) be effected and declare that all statement, informati nd particul: i herein ), Cl'Ck UAgreeU to Coﬂtn"]ue_

and are given to the best of my/our knowledge and belief and no material information has been withheld in relation to this request. I/We agree that such

change(s) or service(s) will ot take effect unless all of the following conditions are met and approved by the Company.

1. Al requi ind complet i h itted to the Company.

2 Th equetis sccopt an approved by th Gompany o th etmo and contived nurabity o te e, 4. Preview the page and verify whether

3. The information and statement made in this request and in other documents as required by the Gompany shall form the basis for this policy alteration 5 f 2
request and form a part of the policy(ies) unless otherwise specified. the Informat[on entered IS CorreCt'
4. /We provide valid documentation proofs (such as identity document and address prc ‘action of the Company for the Company to conduct

due diligence on myself/ourselves, the ultimate beneficial owner of the policy (f any) and lized signatory(ies) (i applicable) pursuant to the Anti-

5. If the updated payment option is
correct, click "Confirm Submission".

a 6. If you need to change the payment

Are you sure you want to update the following information option, click "Return to Change".

Updated Payment Option

Payment Options for dividend Cash Payment

Payment Options for Cash Coupon/ Premium Payment

Guaranteed Annuity Payment

0 @

Confirm Submission

4

Completed

E-Change > Withdraw Value > Change Payment Option

EF wypolicy
Change Payment Option
’Q A B 1. You have successfully completed the
’ o © @ application procedures.
e ot Select Policy Input Information Completed
Acknowledgment

roro s 0 Application completeda 2. Click "Return to My Policy" to return to
homepage, or

Withdraw Value ,. ‘You may check the application status in "Past Records".

Reference No.

oot e e <RIWEB2012123456780 > 3. You may check application progress in
e O "Application Status" or "Past Records".
(% &-Claim

<2 Application Status. :|
[3 Past Records
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% Review all policy information at one go @@J Check application status anytime [] View various types of E-Notice
@3 Submit E-Claim instantly [[: Change policy information instantly C!a Receive instant important messages

China Life Insurance (Overseas) Company Limited (incorporated in the People's Republic of China with limited liability)
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