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Appllcatlon for Change of Policy or Pers{nal Informatlon

< Ensure information 1s timely upda ted . ¢>

' Self Service Change of Contact Information [[-"1

Select Policy

O‘;’:Ef!ﬁ@m © Qomnunv | (BY) (Femvogsms

B RS 1. After logging into the Individual

Change of Contact Information

Customer Portal, select "E-Change"
Q e-chango 5 F :
.- T . from the main manual. Then, select
s oot Policy nput Information omplete . =W
S | _ Change Contact Information" from
i "Change Policy/Personal Information".
Eiedtlterneton L ¢ s O Ancorss

ST 8100000004 @ 100000003 2. Select one of the policies by clicking
o = oo Pena o (5261204567 @sa61234557 the round button (Note: In the next
Er i il.com Email Address chantaiman@gmail.com
o, A o Adcress FLT B 6/F BLK 7 FOK KON.. Gorrespondence Address FLTA18IFBLK:CHANG.‘ Step, yOU may alSO Change Con‘tact
S Chan Tai Man nsured Chan Tai Man . i ] o
_— information for other inforce policies
@ 8100000002 @ 8100000001 (lf any))_
P Mobile Phone N (852)61234567 Mobile Phone N (852)61234567
93 €-laim g ;«;sp’:nden(ekddless FLTA16/FBLKGCHANQ::onesmndenceAanress FLT B 6/F BLK 7 FOK KON.. 3. Clle "NeXt Step" ’EO Step 2
Insurec d Chan Tai Ma.' Insured Chan Tai Man
£ Application Status.
V,
vV
G
Telephone Numbers / Email Address  Pleasesseotchang o Saoctal 1. Select the contact information which
—— you need to change in the "New
(] Mot Phone o, Information" section, such as mobile
o ang Kong. v 852y D153458T phone no., residential phone no., email
s e | [ oiintitonsii address and correspondence address.
Correspondence Address a‘:grs:::ng\wew:/ rse;:;g:;s;a‘m;‘ B 5
o 2. Scroll down the list to select
FLTB6/FBLK7 ) . . .
FOICKONG BUILDAG ) Emai Adcreee country/region corresponding to the
HIG-Hong Kong eb@gmlmm“ mobile phone no./residential phone no.,
() Comsepandonce addrss and then enter a valid mobile phone
ease seect langunge of you adess no./residential phone no. to change/
O chinese  (®) sngme add telephone no.
KO Hong Kong % ' '
BBk 3. Enter a valid email address to change/
FLTD16/F BLK 3

add email address.

Building / Estate
HING WAH BUILDING

Street no. / Street name/ State/Province/City

207AI SHING STKIN 4, After selecting language of the
correspondence address, scroll down
the list to select country/region in
which the correspondence address is
located, and then, enter three-line
mailing address and postal code (where
applicable) by following the instructions.
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5. Drag the button to the right to change
‘Change contact information of all inforce policies. Unhide related policy ~ . . .
contact information for all inforce
& roiorne s PoleyDate » BasicPintame o ;
0@ policies (if any) at once, or
@ 8100000002  Chan Tai Man 2017/10/16 (C024)Time Lady Protection Plan v
(/] 8100000001 ChanTaiMan  2016/08/03 (CO57)Supreme Wealth (10-Year) Whole Life Plan 6. SeleCt .the IﬂfOI’CG pO|I0y(IeS) (nc any)
for which you need to change contact
Note(s) . . .
o et el el oot information from the list.
a 7. Click "Next Step" to submit.
_— 8. Click "Agree" to confirm that you have
------ = ” read and agreed to the Declaration.
i e o et g St on 9. Preview the page and verify whether
e s : . :
. the information entered is correct.
4. UWe agree that the Company may disclose my/our particulars or any information to any Authority in connection or adherence with the Applicable
S 10. If the updated contact information is
a correct, click "Confirm Submission".
11. If you need to revise information, click
eAreyou sure you want to update the following information Return tO Apply :
Mobile Phone No. (852)91234567
Residential Phone No. (852)27654321
Email Address abc@gmail.com
Country/Region HKG-Hong Kong
Correspondence Address FLTD 16/F BLK 3
HING WAH BUILDING
80 TAI SHING ST KLN HONG KONG
Change applied to pohr¢ 810000000, ,0002, 8100000001
V,
v
o v
Change of Contact Information
|o=-cm- @ © () 1. You have successfully completed the
R Select Policy Input Information Completed app“cation procedures_
et
R Application completed o o
© App i 2. Click "Return to My Policy" to return to

Information

Withdraw Valuo

Pay Renewal
Promiums.

(% ecaim

2 appicatonss

Chango of Contact
Change of Bensficiary

Individual Solf-
certfication (CRS")

You may check the application status in "Past Records".

If the change is about change of country or region, please click “Individual Self-Certification (CRS)" to update

information on your tax residency status.

Reference No.

<< WEB2018123456789 >>

Return to My Policy

Q
o

[ post oot

% Review all policy information at one go

©Z Submit E-Claim instantly

=

Check application status anytime

[[: Change policy information instantly

homepage, or

Select "Past Records" from the main
manual to check relevant application
records.

China Life Insurance (Overseas) Company Limited (incorporated in the People's Republic of China with limited liability)

[] View various types of E-Notice
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C!a Receive instant important messages
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