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Main Manual

After logging into the Individual Customer
Portal, the drop-down menu offers various
functions, including but not limited to "My
Policy", "E-Change", "E-Claim", "Application
Status’, "Past Records" and "E-Notice".

G rEAE s © 2 cranmaivan N v ( Hong Kong Branch & ; ;
R Display Section
& my policy
Oponcy Status © eﬂyps of Inforce Coverage © Functions include "Message Notification',
Q ecrae 11 Applcation Underway V & B 19 "Change Password", "Select Language’,
; :
@eown ( \ i L "Select Branch" and "Logout”.
8 M inforce (Paid-up) 2 Protection Linked
£2) Application Status | \ I others 2 0_::
© Policy(ies) Torminated 1 B B
Y- o Policy Overview
@erowe o e e boe B 1. Click a colour in the "Policy Status”
S ) i ) circle to view details of policies under
(H115) MasterCare Medical Plan - Asia Plan 1 (HKD) the COFI’eSpOﬂdiﬂg status.
Bowosnso | e e
0103455678 - I’Cmt‘:::TaiMan H‘:I;‘B{;:E::)AOO gt;;;/1o/oL 2 ln the "Type Of [nforce Coverage"

T —— section, you may click a colored image
to check the types of coverage

provided by all of your inforce policies,

Policy Date
YYYYMM/D

Policy No.
8100000002 2010/04/23 Chan Tai Man HKD 1 800 00

including Life Protection, Savings,
(C057)Supreme Wealth (10-Year) Whole Life Plan - e
— Investment Linked, Critical lliness,
8100256733 ‘2009/05/’:2! Ghan Tai Man m;‘z';%%oo So170/0 Medical and Accident/ Dlsablllty
Protection.

3. Click the policy no. with status of
"Inforce (Premiums Paying)" or "Inforce
(Paid-up)" in the policy list to enter the
"Policy Details" page and know about
the inforce policycontents, or click the
application no.” with status of
"Application Underway" to enter the
"Application Status" page and know
the statusof insurance application.

Al your application for new policy has not been approved for
any of various reasons, the application will not continue to be
shown in the Customer Portal account.
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Policy Details

Policy No. E

kv SN | o:ce (Premiums Paying) = 1. After logging into the Individual
Customer Portal, on the "Policy Details"
page, you may check policy basic
information, information on insurance
intermediary, beneficiary, coverage,
modal premium, account records,
Policy Maturity Information and
payment records.

— Basic Information

4+ Policyholder  Chan Tai Man Insured  Chan Tai Man

&s Insurance Intermediary Information

Name. Ms. Cheung Mei Lai ( Code : 812670) Telephone No. 98764321

2@ Beneficiary Information

Beneficiary  Chan Siu Ming Share % 100%

@ Coverage

Policy Date /
Sum Assured / Basic Amount  £el%¥ P90S  Benefit Expiry Date  Premium Expiry Date 2
.

e e e e o) - Moda Prmin Click "Download Policy Summary" to
woroomeo omosns  mmacens s w2000 download and prlnt the lmformatlon
shown on the "Policy Details" page.

Basic Plan

. (C208)Superior Wealth Plus Whole
Life Plan

(@ Without premium levy) Modal(Monthly payment) Total Amount  HKD2,500.00

Note(s) : For details, please refer to the policy provisions.

2a. Select Policy Summary content
options or click "Select all" for all

3 Payment Information

Payment Mode Monthly payment
hutopay content options.
Premium Due Date (YYYY/MM/DD)  2018/03/28 Premium offset by automatic premium loan
o S Susponded
G 2b. Select Language.
PPSBIlNo.  2123456789012345 Merchant Code 9375

Please click here for details of payment methods

2¢. Click "Comfirm".

@ Account Information

As of (YYYY/MM/DD) 2018/05/19

HKos092308 3. You may scroll down the list to check

+ PolcyDeposs Eualto(a) () () HKD112091 details of other policies.
Prepay Premiums. HKD0.00 (/)
Levy Account HKD0.00
+ Loan:Equalto(d)+(e)+(f)+(g) HKD28,143.50
The i i for

@ Policy Maturity Information

Policy Maturty Date (YYYY/MMWOD)  2074/08/28 (Maturity Payment Instruction is not registered) (= 11 10)
Remarks : If we have not received your payment insiruction before the Policy Maturity Date, we will pay the maturity amount in a crossed cheque.

&) Payment Records

Period

® Last 3 Transactions v O From B o &8

Premium Term TS Payment Mode (R\,e\f\?\'}’,ﬁ@ﬂg, Premium Amount Note(s)
3rd Payment Year Premium offset by
bty 2018/02/28 Monthly payment  2018/02/27 HKDL0B680 ot o tom

Policy Summary content options (“Vust be displayed) @ Select all E

* Basic Information * Insurance Intermediary Informa * Beneficiary Information * Coverage

+/ Payment Information +/ Account Information Policy Maturity Information Payment Records
) [ 1

Please select the language of Policy Summary () Chinese (Traditional) () Chinese (Simplified) (®) English

®
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CHINA LIFE
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— 3-8 ' 1. After logging into the Individual
Customer Portal, select "E-Notice" from

i the main manual.

@ e-cam Type of Notice Status Issue Date

5 C o —— o 2. On "E-Notice" page, you may filter

3 Past Rocords

. aiosiin:  pagient otcs "lssue Date" or policy no. to view

8100000002 Payment Notice

Poliy No. Type of Notice E (WD) Namo of Notice Status notice by "Type of NOtice", "StatUS",

@croree e-notice issued in the last 3 years.
8100000004 Payment Notice 2018/05/17 Direct Debit WI“G
3. Click "Search Results" to download
) sattaction Survey 8100000003 Payment Notice 2018/05/12 Overdue Payment Notice [ Read e_notice

Overdue Premium Levy Payment

8100000003 Payment Notice 2018/05/12 — [ Read
8100000005 ::;i':;ag;us Notice 2018/05/11 ::fz'"mass St Assurs () Read
8100000001 :;T:;asg;lms ot 2018/05/10  Policy Maturity Notice £ Road
8100000010 S;::asg:m s 2018/05/09  Notice of Policy Lapsation B Read
8100000003 Policy Annual Statement  2018/04/12  Policy Annual Statement B Read
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Step 1 Select Policy e
% >

QCEEsE |Eo| © 2 crantaivan EN v ) ( HongKong Branch
|E,,, e — 1. After logging into the Individual

olicy Status @ Type of Inforce Coverage © CUStomel’ POI’ta| Selec.t "My PO“Cy" from
Q Echange o -

Application Underway 1 & B Mo the main manual.
@ ecam N [ Inforce (Premiums Paying) 2 e s .
8 I inforce (Paid-up) 2 Protection o n\iie:;«:;m L
Dpssivess 1 overs 2 @ 2. Select one of the policies from the
—— Policy(es) Tofmiied ! ones policy list to enter the "Policy Details
page.

g PoloyDate 5 A G BT ki B [
Bt 3. |If your selected policy was issued on

(H115) MasterCare Medical Plan - Asia Plan 1 (HKD)

Satacion Survey oty o Pramum o Date

or after 1 September 2018, you may
ociags o e i HOG00  iSoiitie click on "Please click here" to Step 2.

Inforce
e {0z Lacy Protecton Pian 4. If your selected policy was issued

Poicy Date Premium Oue Date .
Policy No. (WMD) nsured Modal Premium CAIMOD) f8
8100000002  2010/04/23  Chan TaiMan HKD1,800.00 2018/04/23 before 1 September 201 8! you will be
Inforce (Paid-up)
(C057)Supreme Wealth (10-Year) Whole Life Plan

Polcy Date Premium Due Date
Policy No. e — Modal Promium CWAIMIOO)
8100256733 2009/05/23  Chan TaiMan HKD 23,000.00 2017/10/04

é}é Insurance Intermediary Information

Name Ms. Cheung Mei Lai ( Code : 812670 ) Telephone No. 98764321
& Beneficiary Information
Beneficiary  Chan Siu Ming Share % 100%

Policy Date / =
§ Sum Assured / Basic Amount . Benefit Expiry Date  Premium Expiry Date .
Basic Plan Effective Date Modal Premium
(fapplicable) G\ (YYYY/MM/DD) (YYYY/MM/DD)

. (C208)Superior Weal
Whole Life Plan (S,

HKD120,000.00  2018/09/01 2074/09/01 2023/09/01 HKD2,500.00

(@ Without premium levy) Modal(Monthly) Total Amount  HKD2,500.00

Notefs) : For details, please click here to access the E-Policy.

3 Payment Information

Payment Mode Monthly payment
Payment Method Autopay
Premium Due Date (YYYY/MM/DD) ~ 2018/10/01

+  Autopay Status  Valid

PPS Bill No. 2123456789012345. Merchant Code 9375 (LRGN

Please click here for detals of payment methods

Notice

As the selected policy was issued before 1 September
2018, it is not eligible for using E-Policy service.

jary  Chan Siu Ming Share % 100%

4
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Enter Verification Code s N
S
d ENtoronncatonicods After clicking the buttoln Please C!ICk
here", you will receive a 6-digit
‘ _ . o o verification code through the mobile
You will recewe.a 6-digit verlﬁcat{on code h phone no. (applicable 1o mobile phone no.
B through the mobile phone no. (applicable to . .
. . ) of Hong Kong, Mainland China, Macau,
mobile phone no. of Hong Kong, Mainland China, . . . .
o Macau, Taiwan, Singapore and Indonesia) and 1Ta Taiwan, Smgapore or IlndoneSIa) ahd email
J email address(if any) registered with the | address(if any) registered with the
Company. This verification code is valid within 10 L Company. This verification code is valid
‘ minutes.) within 10 minutes.
| 432
0 Verification code Verification f:cde will be I
ent ta you in 32 seconds.
a The verification code has been sent to the mobile phone no. (852) 6****567 and | = 1. Eﬂtel’ the 6_d|g|t Vel’lflcatlon COde
email address c****life@hotmail.com.
N |
™ P 2. Click "Confirm"
2 =z O
RS ) 3. The new page will display "E-Policy" in
1 Sum Assured / Basic Amount E?,HCY. Dale{ Benefit Expirv Date PDF format
(¢ i et JEED
5/5
‘C@ Review all policy information at one go @Féj Check application status anytime [] View various types of E-Notice
@E Submit E-Claim instantly [[ Q ; Change policy information instantly C{ﬂ Receive instant important messages

China Life Insurance (Overseas) Company Limited (incorporated in the People's Republic of China with limited liability)
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