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Customer Portal

1. After logging into the Individual
Customer Portal, select "Application
Status" from the main manual.
2. On the "Application Status" page, you
may check (i) the Application for New
*m&s i . ;
Crhaklss| Policy and Application for Change of
e Policy which have been submitted by
SN Application.Statuis atu filling out paper forms, and (i) the
i —— “ status of the Application for Claim
e — submitted online or by filling out paper
2 sopiatonst. I forms. You may also sort or filter
o R Mém records by policy no., received date of
0101 234567 Onan Tai Man 2021 (C208)Superior Wealth Plus Whole Life Plan H H H H
application or application type.
@ eotcs @ Process Underway 2021/11/12  Unhide dotails v
S - oot oty 3. Check the application and approval
p——— ospitasation Benef .
s progress for the submitted
8100000000 Chan Tai Man 2021/11/09 (C024)Time Lady Protection Plan Pre—Appllcatlon/Appl|Ca‘t[on for POIICy
i Maturity — Benefit, Policy  Value
. Process Underway - We have applied to obtain the required medical document.. 2021/11/11  Unhide details v W[thdrawal and Change Of PO[le
TR _ - S _ Ownership Transfer in real-time.
(Pre-Application/Application for Policy Maturity Benefit)
:::ff:iﬁm o . 4. Click “Follow-up Letter” (if any) to
(C057)Supreme Wealth (10-Year) Whole Life Plan 2021810100336748223 CheCk the required fO”OW_Up details.
@ Application Received (Via Customer Portal) 2021/11/08  16:58:03
@ underReview f ﬂﬂﬂﬂﬂﬂ 2021/11/09  17:38:06 NOte
G : - , - Only Received Date of Applications on or
Follow-up Letter Issue, niting for a Reply 20211110 12:06:08
B otowap Lt after 1 May 2018 are shown.
Reply Received and Under Review
- You may also select "My Policy" from

the main manual, and click policy no. with
status of "Application Underway" in the
policy list to enter the "Application
Status" page and know the status of
insurance application.
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1. After logging into the Individual
Customer Portal, select "Past Records”
from the main manual.
2. On '"Past Records" page, you may
check records of all processed
GCEmxE s Applications for Change of Policy
8 wroer and Application for Claims submitted
online or by filling out paper forms.
v You may also sort or filter records
@eosn — Fo—— ST by policy no., received date of
- R application or application type.
S e Jesons
B ;:;’j::;::j;’;fn':,‘iﬁ;mém nomps | CHISSOUEEE i 3. The process points and approval
q e ‘ progress  for  the  completed
i o BTIEEE o Pre-Application/Application for
St Pl S ST Policy Maturity Benefit, Policy Value
(pro-heploationhoplcaion or Poicy  Gran TatMan | B oo sndrsmen e Withdrawal or Change of Policy
Application for Change of Pollcy.  syuooooans _ Applicatlon Pracses Completa Ownership Transfer can be checked
{Pre-Aoplalion/pgpliaton ot oy ChanTaiMan 3 bovwnlosd Endorsorment 02"”’“ - in real-time.
Case No. : 2021810100336748223
? e fecenes Frpertasaatom o e 4. Click the download button (if any) in
a ®  Under Review gy 2021108 17:388 "Application Details" section to
‘ApplicallonProcessCompIete 2021112 09:23:01 know status of the Application for
Change of Policy and the Application
for Claim.
Note:
Only Received Date of Applications on
or after 1 May 2018 are shown.
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ﬁ@ Review all policy information at one go @@] Check application status anytime [] View various types of E-Notice
@3 Submit E-Claim instantly [[: Change policy information instantly C!a Receive instant important messages
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