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Supplement A

Healthy Life Premier Medical Insurance Plan

(This is to supplement Part 6 Benefit Provisions of the Terms and Benefits)

l. Limitation on ward class

If on any day of Confinement, the Insured Person is voluntarily Confined in a ward class of Hospital
accommodation higher than his/her entitled ward class as specified in the Benefit Schedule, the adjustment factor
set out in Section |1 of this Supplement A shall be applied to the Eligible Expenses payable under Sections 3(a) to
() of Part 6 of the Terms and Benefits.

The ward class adjustment factor shall not apply under the following circumstances:
(i) unavailability of accommodation at the specified ward class due to ward or room shortage for
emergency treatment;
(ii) isolation reasons that require a specific class of accommodation; or
(iii) other reasons not involving personal preference of the Policy Holder and/or the Insured Person.

Benefits payable after adjustment shall be no less than the benefit payable according to the Standard Plan Terms
and Benefits. For the avoidance of doubt, the applicable Standard Plan Terms and Benefits shall be the version as

is referred to under Sections 1(a), (b) or (c) of Part 4 of the Terms and Benefits.

I1.  Ward class adjustment factor

Insured Person’s entitled ward class | Actual ward class occupied by the Adjustment factor
as specified in Benefit Schedule Insured Person during Confinement
Semi-private room? Standard private room? or above 50%
Standard private room? Any ward class above standard 50%
private room?

1 Semi-private room shall mean a single-bedded or two-bedded room, or a room with maximum double
occupancy occupied by the Insured Person during Confinement with a shared bath / shower room, but excluding
any room of upper class with its own kitchen, dining or sitting room(s) or otherwise.

2 Standard private room shall mean a standard single occupancy room with adjoining bathroom occupied by the
Insured Person during Confinement, but excluding any room of upper class with its own kitchen, dining or sitting
room(s) or otherwise.

The content on this page is part of the Terms and Benefits of Certified Plan (No. FO0030).



Supplement B

Healthy Life Premier Medical Insurance Plan

(This is to supplement Part 6 Benefit Provisions of the Terms and Benefits. This benefit is payable only
if applicable benefit limits are shown on the Benefit Schedule.)

Supplementary major medical benefit (optional)
This benefit shall be payable for the Eligible Expenses incurred in excess of the amounts payable under Sections
3(a) to (1) of Part 6 of the Terms and Benefits taking into account Sections | and 1l of Supplement A (if applicable),

subject to the Coinsurance as stated in the Benefit Schedule. The total amount of this benefit is subject to the
maximum benefit per Policy Year under Section Il of the Benefit Schedule.

The content on this page is part of the Terms and Benefits of Certified Plan (No. FO0030).



Supplement C

Healthy Life Premier Medical Insurance Plan

(This is to supplement Part 6 Benefit Provisions of the Terms and Benefits)

Enhanced benefits

The amount of Eligible Expenses and/or covered expenses payable under this Supplement shall not exceed the

actual costs for Medical Services and/or other services covered under this Supplement, subject to the limits as

stated in the Benefit Schedule. The Company shall reimburse the Eligible Expenses and/or covered expenses

which are Reasonable and Customary charges in accordance with the following benefit items —

(@)

(b)

(©)

(d)

Companion bed

This benefit shall be payable for the expenses incurred for one (1) extra bed for one (1) adult who is an
immediate family member of the Insured Person and accompanies the Insured Person during Confinement
of the Insured Person provided that the Insured Person is aged eighteen (18) or below or aged sixty (60) or
above.

Emergency out-patient care (accidental Injury)

This benefit shall be payable for the Eligible Expenses charged by a Hospital for the Emergency Treatment
of an Injury in the outpatient department or emergency treatment room of the Hospital, which is given to
the Insured Person as a Day Patient within twenty-four (24) hours of the Accident causing such an Injury.

For the avoidance of doubt, when the Eligible Expenses under this benefit are also covered under Section
3 of Part 6 of the Terms and Benefits, such Eligible Expenses shall be payable in the following order:

(1) this Emergency out-patient care (accidental Injury);

(2) Section 3 of Part 6 of the Terms and Benefits.

Home nursing (post-surgery)

This benefit shall be payable for the Eligible Expenses charged on home nursing services provided by a
registered nurse recommended in writing by the Insured Person’s attending Registered Medical Practitioner
within the period stated in the Benefit Schedule for one (1) visit allowed for each day after the Insured
Person’s discharge from Hospital for a surgical procedure on which the Eligible Expenses charged are
payable under Section 3(f) of Part 6 of the Terms and Benefits.

Registered nurse shall mean an independent person who, upon successful completion of a course at a
recognized college or school of nursing, is legally authorized by the government of the geographical area
of his/her practice to render nursing services.

Organ donor benefit

The content on this page is part of the Terms and Benefits of Certified Plan (No. FO0030).



(€)

(f)

Where the Insured Person is a donor in an organ transplantation surgery, and such procedure is undergone
in Hong Kong, this benefit shall be payable for Surgeon’s fee, Anaesthetist’s fee and operating theatre fee
charged on the removal of organ or bone marrow.

Outpatient kidney dialysis

This benefit shall be payable for the Eligible Expenses charged for haemodialysis or peritoneal dialysis
performed on the Insured Person due to chronic and irreversible kidney failure in a setting for providing
Medical Services to Day Patient recommended in writing by the Insured Person’s attending Registered
Medical Practitioner.

Rehabilitative care

This benefit shall be payable for the Eligible Expenses incurred for the rehabilitative care provided to the
Insured Person as an inpatient or outpatient in a rehabilitation centre after discharge from Confinement,
provided that such rehabilitative care must be recommended in writing by the Insured Person’s attending
Registered Medical Practitioner and is directly related to and a result of the Disability arising from the same
cause necessitating the Confinement.

For the avoidance of doubt, when the Eligible Expenses under this benefit are also covered under Section
3 of Part 6 of the Terms and Benefits, such Eligible Expenses shall be payable in the following order:

(1) this rehabilitative care;

(2) Section 3 of Part 6 of the Terms and Benefits.

Rehabilitation centre shall mean a registered institution (other than a Hospital) which provides

physiotherapy, occupational therapy and other rehabilitative treatment for physical injury, dysfunction or
disability.

The content on this page is part of the Terms and Benefits of Certified Plan (No. FO0030).



Supplement D

Healthy Life Premier Medical Insurance Plan

(This is to supplement Part 6 Benefit Provisions of the Terms and Benefits)

Other benefit

Compassionate death benefit

Upon the death of the Insured Person while this Policy is in force, the Company shall pay to the beneficiary the
compassionate death benefit as specified in the Benefit Schedule provided proof of such death is furnished to the
Company.

Subject to any applicable law, if any beneficiary and the Insured Person pass away at the same time or if it is

impossible to prove that such beneficiary survived the Insured Person, the Company shall pay the compassionate
death benefit as if the Insured Person survived the beneficiary.

The content on this page is part of the Terms and Benefits of Certified Plan (No. FO0030).



Supplement E

Healthy Life Premier Medical Insurance Plan

(This is to supplement Part 3 Premium Provisions of the Terms and Benefits)

No claim discount

1. While this Policy is in force, the premium of this Policy payable on the Renewal Date in respect of Policy
Year concerned will be reduced by a no claim discount provided all of the following conditions are met:

1.1. no benefits have been paid under any coverage of this Policy in the past three (3) consecutive Policy
Years or more (“Eligible Number of Years™); and

1.2. this Policy has been in force continuously during the Eligible Number of Years.

Applicable no claim discount is determined based on the table below:

Eligible Number of Years No claim discount

Fifteen percent (15%) of the premium payable
Three (3) consecutive Policy Years or more in the Policy Year immediately

after Eligible Number of Years

2. For purposes of Section 1 immediately above:

2.1. In the case of any Medical Services, if the commencement date and the end date of such Medical
Services are in different Policy Years, any benefits paid in respect of such Medical Services under this
Policy shall be attributed to the Policy Year in which Medical Services commenced for the calculation
of the amount of no claim discount.

3. While this Policy is in force and the premium has been reduced according to the table above, if a benefit in

respect of Medical Services in the previous three (3) Policy Years becomes payable under this Policy, the
amount of such no claim discount will upon demand immediately be repaid in full to the Company.

The content on this page is part of the Terms and Benefits of Certified Plan (No. FO0030).
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